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RIGHT TO
ACCESS
All of life’s relationships begin somewhere. 

We here at Samsung Electronics view it as our corporate responsibility to provide an equal experience for 

all of our users and consumers. No matter their background or inabilities. It goes without saying that 

developing a user experience for all is our primary design strategy. Although not readily seen, 

our ‘design for all’ approach really manifests itself in our accessibility design. 

Here are a few examples of how we make this a reality.

ACCESSIBILITY DESIGN AT SAMSUNG

EVEN WITHOUT 
EYESIGHT, 
I CAN STILL 
TAKE PHOTOS.
The crucial thing about accessibility design is not to think from the outside 

in. For example, to say that a blind person cannot use a camera to take 

photos is an unfounded stereotype. 

Why, there are photography groups that consist of members who are visually 

impaired! It’s for this reason that accessibility designers here at Samsung Electron-

ics repeatedly take on the role of being visually impaired. Not thinking that the 

limitations they suffer hinder them from ‘normal’ sight. But that they simply view 

the world in a different way.

For the visually impaired

As accessibility design is relatively a new eld of design, under-

standing the needs of those with disabilities takes a considerable 

amount of time. 

Especially when you consider the fact that not one person ever has had 

the same disability. Coupled with that is the challenge of designing a 

product that can be used by everyone regardless of if they have a 

disability or not.

When watching TV, those with adequate hearing and those who suffer 

from a hearing disability can easily enjoy their favorite programs 

together without compromising the level of volume. Quite simply, a 

bluetooth headset can be set up for the hearing impaired while the TV 

speakers can be adjusted at nominal volume.

* Certain menu and function may not be available in all regions.

For the hearing impaired

I CAN ENJOY TV 
EVEN THOUGH 
I CAN’T HEAR.

For the elderly

For the elderly, legibility and ease of use are paramount in accessibility design. 

Large, simple text is a given as well as the placement of controls for maximum visibility. Essential functions 

such as power controls are designed as physical buttons rather than on a touchscreen for intuitive touch 

interaction. Another key point is to place the controls in a position where height is not an issue. Even if 

you’re in a wheelchair.

EVEN THE ELDERLY SHOULD 
USE OUR PRODUCTS 
WITH EASE.

CHILDREN SHOULD BE 
SAFE AT HOME, EVEN 
WHEN THEY’RE ALONE.

For children & young ones

For children, the perspective is a bit different. 

If increasing access was the goal for the above instance safety and preven-

tion are the main focus for young ones. Often, preventing children from 

accessing too many functions on our products, a household hazard in 

waiting, is the focus of our design.

With our refrigerators, the Control Lock setting can be set as the default. 

This prevents the spoilage of food after a young toddler has wrangled the 

controls.

Technological advancement to benefit us all

2 faces have been detected.

Focus is on face on left.
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